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GRIEVANCE REDRESSAL CELL  

(GRC) 

MEETING NOTICE AND MINUTES FOR 

THE SESSIONS 2018-2023 
 

 

LINK FOR MEETING NOTICE AND MINUTES IN COLLEGE WEBSITE: 

     

SERIAL SESSION NUMBER OF MEETING 

NOTICE & MINUTES 

PAGES 

01 2018-2019 02 + 02 02-03 

02 2019-2020 01 + 01 04 

03 2020-2021 00 05 

04 2021-2022 03+03 05-07 

05 2022-2023 04+04 08-11 

 

 

 

Raja Peary Mohan College 
 1, Acharya Dhruba  Pal Road, 

            Uttarpara, Hooghly, West Bengal, Pin- 712 258. 
Tel No.: (033)2663-0191, Mob: 7074292263 

             Website: https://www.website.rpmcollege.edu.in/, e-mail : rajapearymohancollege@gmail.com 

ISO Certified 

Ref.:_____________                                                                       Date: _____________ 



2 | P a g e  
 

 

FOR THE SESSION 2018-2019 

  

         MEETING NOTICE FOR 17-08-2018      MEETING MINUTES FOR 17-08-2018 

 

MAJOR HIGHLIGHTS OF THE MEETING: 

• Increase interaction with students particularly 1st sem to let know the existence of this cell 

• Resolving the grievance of foul smell  from ladies toilet and Chemistry department, 

• Resolving the problems of teachers regarding untidy corridors , inadequate light in toilets etc 
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         MEETING NOTICE FOR 06-03-2019      MEETING MINUTES FOR 06-03-2019 

 

MAJOR HIGHLIGHTS OF THE MEETING: 

• CGRC to act as per guidelines of UGC Grievance Redressal Act 2018 

• Inclusion of various factors in Students Prospectus like – scholarship, college activities, excursion etc 

• Creation Of College Code of Conduct under the guidance of IQAC 
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FOR THE SESSION 2019-2020 

  

         MEETING NOTICE FOR 19-08-2019      MEETING MINUTES FOR 19-08-2019 

 

MAJOR HIGHLIGHTS OF THE MEETING: 

• CGRC came to the resolution of selecting Class Representative for better Redressal 

• Mail Id for online grievance complaint lodging : rpmcgrievancecell@gmail.com  

• Students urge to reduce tuition fees 
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FOR THE SESSION 2020-2021 : Due to Covid era no meeting could be performed for this session 

FOR THE SESSION 2021-2022  

  

         MEETING NOTICE FOR 30-07-2021      MEETING MINUTES FOR 30-07-2021 

 

MAJOR HIGHLIGHTS OF THE MEETING: 

• Centre for Distribution of Students Grievance Form 

• Separate suggestion box to be loaded at different strategic location 

• Students of SEM I particularly need to make aware about this cell an d its importance. 
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         MEETING NOTICE FOR 26-02-2022      MEETING MINUTES FOR 26-02-2022 

 

MAJOR HIGHLIGHTS OF THE MEETING: 

• Resolve the Problem Regarding Student Toilet 

• Resolve the problem of Drinking Water. 
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         MEETING NOTICE FOR29-04-2022     MEETING MINUTES FOR 29-04-2022 

 

MAJOR HIGHLIGHTS OF THE MEETING: 

• Resolve the Problem Regarding Common Room by the student 
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FOR THE SESSION 2022-2023 

 

 
 

 

         MEETING NOTICE FOR 19-08-2019      MEETING MINUTES FOR 19-08-2019 

 

MAJOR HIGHLIGHTS OF THE MEETING: 

• Resolve the various grievances from the students as soon as possible. 
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         MEETING NOTICE FOR 20-12-2022     MEETING MINUTES FOR 20-12-2022 

 

MAJOR HIGHLIGHTS OF THE MEETING: 

• Resolve the Problems by the students 
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         MEETING NOTICE FOR 24-03-2023     MEETING MINUTES FOR 24-03-2023 

 

MAJOR HIGHLIGHTS OF THE MEETING: 

• Resolve the problems from  the students 
 

 

 

 

 

Raja Peary Mohan College 
 1, Acharya Dhruba  Pal Road, 

            Uttarpara, Hooghly, West Bengal, Pin- 712 258. 
Tel No.: (033)2663-0191, Mob: 7074292263 

             Website: https://www.website.rpmcollege.edu.in/, e-mail : rajapearymohancollege@gmail.com 

ISO Certified 

Ref.:_____________                                                                       Date: _____________ 



11 | P a g e  
 

 

 

 

 

         MEETING NOTICE FOR 15-06-2023     MEETING MINUTES FOR 24-03-2023 

 

MAJOR HIGHLIGHTS OF THE MEETING: 

• Resolve the Problem Regarding Common Room by the student 
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