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FOR THE SESSION 2018-2019

ESTD: 1887
(Academic Year: 2018-2019)

NOTICE
Date: 10/08/2018

A Meeting of Grievance Redressal Committee will be held on 17* August, 2018 at 2.00 PM in the Principal’s Chamber]|

it Howi b d X
1o discuss the various issues related to Grievance The g are reqp 10 join the meeting.
Agenda:
1
1. Addressing new comers in college and d the for Grievance

2. Emerging students’ grievances.

3. Miscellancous.

‘/

Dr Sudip Kumar Chakrabarty
(Principal and Chairman)

Dr Mala Bhattacharjee

(Convener)

|0\Q\‘8

Dr{\bu Saleh M wmw
(Joint Convcncl'; d l« I 1 \Uttarpara, Hooghly
Members:

Prof Susanta Kumar Biswas, Member MA@

Dr Apurba Kumar Dey, Member A-?W\G‘M

Dr Sanjukta Bhattacharyya, Member ££ —

The Secretary, Teaching Staff JC. S. "/ucf-(M/‘l

The Secretary, Non-Teaching Staff

—
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'I:Nl‘ccllng of Grievance Redressal Committee held on 17" August, 2018 emphasised on the following
oints

1. Decision was made on the interactive session with the students of first Semester of all the streams
in the auditorium. In this respect all members were asked to participate in the programme. The
Students Union was also asked to be present in the session. The session of 1 hour was meant to
address the necessity of Grievance Redressal and important means of filling and submitting the

Grievance form. The date of meeting the students at the auditorium was fixed on 29" August,
2018,

- Students’ complaint of foul smelling from the ladies toilet near Chemistry department, Room 201
was discussed and it was assured to be resolved.

3. Complaint of Teachers of the departments of Economics, Political Science, History, Philosophy

and Bengali with respeet to the untidy corridors, water leakage from pipe, hole in the roof top of
the corridor, i light in i

proper door of female staff bathroom and
Commode in the third floor adjacent to the above mentioned departments was conferred and
decision to rectify them was assured by the Principal and Chairman of CGRC.

nbers present in the meeting:
Sudip Kumar Chakrabarty, Principal and Chairman

‘Mala Bhattacharjee, Convener
85\ Siieh, Joint Convener ol Ir/e/re
of Susanta Kumar Biswas, Member.

T s [ S .

cral Sceretary, Students Union e
Student Union Representative, Special Invitee

MEETING NOTICE FOR 17-08-2018

MAJOR HIGHLIGHTS OF THE MEETING:

MEETING MINUTES FOR 17-08-2018

e Increase interaction with students particularly 1% sem to let know the existence of this cell
e Resolving the grievance of foul smell from ladies toilet and Chemistry department,
e Resolving the problems of teachers regarding untidy corridors , inadequate light in toilets etc
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ESTD: 1887
STUDENT MENTORING CELL
(Academic Year: 2018-2019) Minutes of the Meeting held by CGRC on 06.03.2019

A meeting of the Grievance Redressal Committee of the college was organised on 06.03.2019 o
< discuss some related matters. The undersigned facultics attended the meeting. After discussions
NOTICE following resolutions were taken in the meeting

1. It has been decided that until the “UGC Grievances Redressal Act 2018 (which is in draft
Date: 27022019 form now) is finally out, the Committee will function as per the previous act (UGC
Grievances Redressal Act 2012) of UGC in this regard.

A Mecting of Grievance Redressal Committee will be beld on 6 March, 2019 2t 12.30 Noon in the Principal’s Chamber 2

i i i in mind, the ¢ i s of the Gr
: Ecﬁp“‘l 'ﬁ('f PNYIOUS_HHS"UIICOT;:& :‘r::ui to work on and make necessary inclusion in
the prospectus like iss:es on students scholarships and ulhcr‘coll‘cgc activities undc‘r
various units working actively in college and where d invol is
Departmental Study Tour/Field Trip, College Code of Conduct and so on.

10 discuss the various issues related to Grievance Redressal. The following members are requested to join the meeting

Agenda:
1. College Prospectus to be substantiated. 3. It has been decided that Grievance Redressal Commitiee will review ?c last years’
. A E B S| Publication Team.
2. Code of conduct 10 be prepercd following UGC guideline. prospectus and suggest missing things if any to the Prospectus u e
3. Fieldts e G d 1'C i will initiate the preparation of College Code of
trip for students. 4. The i Pl of IQAC. Tt will take help from the members present in this
and others if needed.

prepare a notice and take consent from the head of the
;m#mm Study Tour/Field Trip” and submit it to the

¢ for inclusi i

in the prosp

MEETING NOTICE FOR 06-03-2019 MEETING MINUTES FOR 06-03-2019

MAJOR HIGHLIGHTS OF THE MEETING:
e (CGRC to act as per guidelines of UGC Grievance Redressal Act 2018

e Inclusion of various factors in Students Prospectus like — scholarship, college activities, excursion etc
e (Creation Of College Code of Conduct under the guidance of IQAC
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FOR THE SESSION 2019-2020

MEETING NOTICE FOR 19-08-2019 MEETING MINUTES FOR 19-08-2019

MAJOR HIGHLIGHTS OF THE MEETING:
e CGRC came to the resolution of selecting Class Representative for better Redressal
e Mail Id for online grievance complaint lodging : rpmcgrievancecell@gmail.com
e Students urge to reduce tuition fees
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FOR THE SESSION 2020-2021 : Due to Covid era no meeting could be performed for this session
FOR THE SESSION 2021-2022

MEETING NOTICE FOR 30-07-2021 MEETING MINUTES FOR 30-07-2021

MAJOR HIGHLIGHTS OF THE MEETING:
e Centre for Distribution of Students Grievance Form
e Separate suggestion box to be loaded at different strategic location
e Students of SEM I particularly need to make aware about this cell an d its importance.
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MEETING NOTICE FOR 26-02-2022 MEETING MINUTES FOR 26-02-2022

MAJOR HIGHLIGHTS OF THE MEETING:
e Resolve the Problem Regarding Student Toilet
e Resolve the problem of Drinking Water.
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MAJOR HIGHLIGHTS OF THE MEETING:

MEETING NOTICE FOR29-04-2022

MEETING MINUTES FOR 29-04-2022

Resolve the Problem Regarding Common Room by the student
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FOR THE SESSION 2022-2023

MEETING NOTICE FOR 19-08-2019 MEETING MINUTES FOR 19-08-2019

MAJOR HIGHLIGHTS OF THE MEETING:
e Resolve the various grievances from the students as soon as possible.
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MEETING NOTICE FOR 20-12-2022 MEETING MINUTES FOR 20-12-2022

MAJOR HIGHLIGHTS OF THE MEETING:
e Resolve the Problems by the students
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MEETING NOTICE FOR 24-03-2023 MEETING MINUTES FOR 24-03-2023

MAJOR HIGHLIGHTS OF THE MEETING:
e Resolve the problems from the students
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MEETING NOTICE FOR 15-06-2023 MEETING MINUTES FOR 24-03-2023

MAJOR HIGHLIGHTS OF THE MEETING:
e Resolve the Problem Regarding Common Room by the student
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